— ' Defense Manufacturing
A
i) & Supply LLC

953 “V” Street N.E. Washington D.C. 20018 Ph: 202.635.0515 Fax: 202.529.3338 www.defensemfg.com

The following instructions shall allow our customers, partners & suppliers to
order from our catalog of approx. 60,000 items via our new E-Commerce
ordering system directly from our web site. Once the order is placed the

shipment can be delivered via the customers carrier of choice worldwide !

Step 1: The DMS website shall have a Supply
Division link from the home page, New customers ONLINE
may register (Free of charge). Once in the SyStel ) CATALOG
they may access the online catalog & Proceed as
shown below:

Step 2: This immediately sends the provided information to the webmaster e-mail.
The information is then processed adding an account with login name and password.
The customer is notified via e-mail of the username and password.

Step 3: To place an order the customer accesses the catalog and selects the desired
department. Once in a particular department there will be various models and brands to
select from depending on the customers requirements.

Step 4: Once the item desired is found, the add to cart button is selected & the customer
populates the delivery form to include quantities, delivery method, additional comments
or any special instructions.

Step 5: Once the order is placed a order number is assigned and an email is received at
our shipping desk and the order is processed. A email receipt & confirmation of the
order is sent to the customer.

Step 5: Item is shipped within 24 hours as per the customers requirements from Step 4

Step 6: Customer has the option to pay via credit card online or receive invoice from
DMS
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